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Company Quality Policy

We developed ISO 9001-2015 Standard based quality policy. Our company policy is to deliver quality pest control
services (diratization, disinsection, disinfection, snakes control, wasps control, stray animal control, weeds control)
considering Client’s and other interested stakeholders’ requirements and in compliance with legislative and
regulative norms.

In order to achieve the above-mentioned requirements, we apply the following measures:
Namely:

e Deliver pest control services effectively in accordance with the requirement

e  While delivering pest control services apply only those chemical preparations that are approved byEU and
registered in Georgia.

e  Continuous growth of employees competency

e  Study requrements, needs, and expectations of the Client

e  Consider Client’s claims

¢  Continuous improvement of quality management effectiveness

e  Establishment of safe and nice work environment for management team and staff members

e  Provision of all necessary conditions and logistic base to ensure high quality of works performed by the
staff
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